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FOREWORD

| am glad that the Consumer Affairs Department is publishing the West Bengal
Right to Public Services Act, 2013 At a Glance.

Under the dynamic leadership of our Hon'ble Chief Minister Smt. Mamata Banerjee,
the Government of West Bengal has enacted a landmark legislation, the West Bengal
Right to Public Services Act, 2013. Our Government is very keen to provide time bound
service to the citizen and with this objective has handed over an effective instrument to
the citizen. Now the eligible citizen has a legal right to obtain public services.

Consumer Affairs Department is the Nodal Department for implementation of the
West Bengal Right to Public Services Act, 2013. We have taken up extensive campaign
to make the citizen aware regarding their rights to obtain public services. Public
awareness and the use of Information Technology shall be critical in making the
provisions of this Act successful.

The Act will address the growing demand of citizens for improved and transparent
delivery of public service and will ensure a time frame for delivery of such service. If the
citizen is not provided the specific service within the prescribed time period, the
concerned Government employee may be penalised. There is also a provision for
providing cash incentive and certificate of appreciation to Government employees against
whom no default is reported in a financial year.

| sincerely believe that the present publication will be of much help to the citizens

as well as to the Government employees. ™
tﬁlﬂﬂf’“ﬂ w

(Sadhan Pande)
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PREFACE

The West Bengal Right to Public Services Act, 2013 is an important
legislation in the field of delivery of services to the citizen. This Act will empower
a citizen to legally enforce a public service for which he or she is eligible. The
Consumer Affairs Department earlier published a handbook on the West Bengal
Right to Public Services Act, 2013 for creating awareness amongst the
stakeholders which was found to be very useful.

Though the awareness creation is a continuing process, it is imperative to
equip the Government employees for rendering effective services under this
Act. For the said purpose, the Consumer Affairs Department is systematically
empowering the Government employees through workshops and training
particularly to the Nodal Officers, Designated Officers, Resources persons and
other Government employees. To make the training effective, this Handbook on
the West Bengal Right to Public Services 2013 is published, which | hope, will be
helpful to the Government Employees and the Trainers in understanding the salient
features and the provisions of Act and Rules of West Bengal Right to Public Services
Act, 2013.

| wish all the success.

g

A. Subbiah
Secretary
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